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Microsoft Authenticator Setup for BCC

1.) Goto BCC’s website: Welcome to the Barbados Community College Online /
Barbados Community College https://bcc.edu.bb/

2.) Select Student Email which takes you to: https://login.microsoftonline.com/
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3.) Enter your BCC email. Then click next.

S® Microsoft
Sign in

test.user@mybcc.edu.bb

Mo account? Create one!

Can't access your account?

Back Next

q Sign-in options

4.) Enter your BCC email password then click Sign in.
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https://bcc.edu.bb/
https://bcc.edu.bb/

B8 Microsoft

« testuser@mybcc.edu.bb

Enter password
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Forgot my password

5.) Click next.

a5 Microsoft

test.user@mybcc.edu.bb

Action Required

Your organization requires additional security
information. Follow the prompts to download and
set up the Microsoft Authenticator app.

Use a different account

Learn more about the Microsoft Authenticator app

You have 14 days until this is required.
Ask later Next

6.) Download and install the Microsoft Authenticator App on your PHONE then click
next.



Method 1 of 2: App
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App Phone

Microsoft Authenticator

0 Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

| want to use a different authenticator app

7.) Click next on the following screen.
Method 1 of 2: App
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App Phone

Microsoft Authenticator

Set up your account

If prompted, allow notifications. Then add an account, and select "Work or school".

‘ Back ‘ Next

8.) Open the Microsoft Authenticator App on your phone, then scan the QR code
which appears on your screen as seen below. You should receive the following
message in your Authenticator app: “Account Successfully Added”. If you don’t,

then try again.



Method 1 of 2: App
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App Phone

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account.

After you scan the QR code, choose "Next".

‘ Can't scan image? ‘

‘ Back ‘ Next

9.) You will then be prompted to enter a number for verification (as seen below). The
number must be entered in the app.

Method 1 of 2: App
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App Phone

Microsoft Authenticator

Let's try it out

v/

Approve the notification we're sending to your app by entering the number shown below.

‘ Back ‘

10.) Once that is done, the following should appear on your screen. Click next.



Method 1 of 2: App
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App Phone

Microsoft Authenticator

Notification approved

v

o Next
11.) Select Barbados’ code then enter your cellular phone number. Click next.
Method 2 of 2: Phone
App Pge
Phone

You can prove who you are by answering a call on your phone or receiving a code on your phone.

What phone number would you like to use?

‘ Barbados (+1246) v 1234567

@ Receive a code

O Call me

Message and data rates may apply. Choosing Next means that you agree to the Terms of service and Privacy
and cookies statement.

| want to set up a different method

12.) A code will be sent to your phone. Please enter the code in the space

provided then click next.
13.) Once that has been completed, you should see the following. Click next.



Phone

° Verification complete. Your phone has been registered.

Skip setup

14.) The following screen should appear. Click done.

Success!

Great job! You have successfully set up your security info. Choose "Done” to continue signing in.

Default sign-in method:

o
| Dore

15.) On the next screen, choose weather or not you want to remain signed in.
You should now be logged into your BCC email account.

Please note: Should you encounter any problems along the way, start over the process.
Sometimes if you take to long to follow the prompts, errors may occur as there are time
limits for entering the information.

Remember Students: This added security is for your benefit and ours.

Have a Productive Semester!

For assistance regarding any IT related issues please email helpdesk@bcc.edu.bb

For Moodle related problems kindly email: elearningsupport-students@bcc.edu.bb



mailto:helpdesk@bcc.edu.bb
mailto:elearningsupport-students@bcc.edu.bb

